
Mission statement

Our mission
 Logistics for maximum demands
With more than 100 stations in Europe and partners across the world, we are the largest 
independent express and courier service provider in Germany. We have an infrastructure 
that stands up to all challenges. At any time – local, regional, national and international.

Our drive
 We deliver a leading edge
The fulfilment of high demands gives our customers clear benefits. The GO! network 
therefore does not stand still for a second and runs at full speed even at night – 365 days 
a year: in a personal, fast and reliable manner, so that our customers are already a step 
ahead tomorrow.

Our claim
 We create solutions
As a flexible and reliable partner with a high quality awareness, we always find the best 
solution for and with our customers. We are transparent and offer continuity and capability 
at the highest level – today and tomorrow.

Our culture
 We belong together
Our community is the root and the future of our success. We fulfil our mission with 
commitment and passion. We act honestly in a considerate and responsible manner.  
We can rely on each other.

Our network
 We bring partners together
The foundations of our mutual business success and the conditions for steady growth 
and innovation are based in our strong network. We work closely together and, when 
making our decisions, we bear in mind the consequences for our couriers, colleagues, 
business partners and the entire system.  We are aware of our responsibility.

These guiding principles apply to all companies belonging to the GO! Group 
that appear on the market under the trademark of GO! Express & Logistics  
(Deutschland) GmbH. We see the compliance and implementation of these 
guiding principles as the basis of our work together and we actively practice them.  
We thereby create a vital basis, which, by being integrated in our daily work, 
significantly contributes to the overall success of the Group.
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