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PRESS RELEASE
GO! Express & Logistics — Specialist for High-tech Logistics

Bonn, 8 September 2016. The express and logistics service
provider impresses with customised industry solutions, even in
the demanding high-tech sector, as the fast-moving market,
characterised by innovations and product launches, demands the
highest level of responsiveness and flexibility in logistical
implementation. At the same time, GO! distinguishes itself as a
proficient logistics provider thanks to the highest delivery rates,
the lowest damage and loss rates of 0.02 per cent and tailor-

made services.

Maximum flexibility thanks to high-availability logistics

When systems in the machine engineering, IT or telecommunication sectors
break down, then highly-flexible logistics solutions are required.
Consequently, in the spare parts business time windows of 120 minutes are
not uncommon. To guarantee this service, 24 hours, 7 days a week, then
processes must be perfectly coordinated. After receiving an order GO! uses
a large number of emergency warehouses for the provision of spare parts,
these high-availability depots are secured by alarms, equipped with

surveillance cameras and thus meet all of the safety standards.

© 2016 GO! EXPRESS & LOGISTICS Page 1



GOl

EXPRESS & LOGISTICS

Transport and installation from one source

Specially trained couriers, called Technical Couriers, handle the entire
warranty and repair case process. In doing so, they initially deliver technical
devices and install them directly on-site — even with a fixed date of delivery.
‘We bring to our customers an understanding of their sector with tailor-
made solutions specially for their company. In addition, our internationally
active network as well as regional focus and proximity to the customer
speak in our favour as a logistics partner,” tells Ulrich Nolte, managing

director of GO! Express & Logistics (Germany) GmbH.

About GO! EXPRESS & LOGISTICS

GO! Express & Logistics is Germany’s largest unaffiliated provider of express
and courier services. The worldwide partner network was established in
1984 and currently includes over 100 GO! stations in Germany and Europe.
Highly qualified employees and couriers transport over five million
shipments per year.

True to the corporate philosophy IT'S ALL ABOUT TIME, GO! offers regional
courier transport and worldwide express delivery of goods, documents and
particularly time-critical shipments round the clock 365 days a year.
Customised supply chain solutions, tailor-made industry solutions and
special services in response to complex customer requirements complete
the portfolio.
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