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PQ-KEP seal of approval: GO! is 
committed to genuine partnership with 
subcontractors.
Fair conditions. Reliable quality. A strong signal in the CEP industry. GO! Express & Logistics 
is committed to working in partnership – not only internally, but also with its subcontractors. 
To ensure that fair working conditions remain the norm, GO! relies on the PQ KEP seal of 
approval – a transparent quality standard for social responsibility and compliance.

PQ KEP (German) stands for "Prequalification for Courier, Express and Parcel 
Services". It is a certification procedure introduced in 2019 for companies that want 
to operate as subcontractors for parcel service providers. The procedure ensures 
that the quality standards required by the Parcel Delivery Protection Act for the protection 
of employees are bindingly established and monitored.
As a quality leader in the CEP industry, GO! knows that excellent logistics services are not 
just about technology or systems – they thrive on the people who work hard every day to 
ensure success: reliable sorters, motivated courier drivers and strong partner companies.

More than a seal: demonstrating responsibility – building trust.

Transport companies can obtain the legally compliant seal of approval from the established 
prequalification body Zertifizierung Bau GmbH. The independent certification body regularly 
checks aspects such as company reliability, social standards and evidence of fair 
employment conditions.

"Fair partnerships and transparent processes are not an option for us, but a requirement – 
especially in an industry that deserves a lot of trust but is often viewed critically," says 
Martina Baerecke, Managing Director of GO! Deutschland.

Marten Bosselmann, Chairman of the Federal Association of Parcel and Express Logistics 
(BPEX), says: "The PQ-KEP procedure in the parcel industry has established itself and works 
well, as the Federal Government has now confirmed. Our seal of approval ensures good 
work!"

The audit procedure takes place every three months and ensures that all GO! subcontractors 
take their responsibility towards their drivers seriously. New partner companies are also 
audited within the first three months after the start of the Cooperation reviewed. Already in 
2020 – the first year after the introduction of PQ KEP – all audits of GO! Germany's external 
line operators were completed without any complaints. Currently, all GO! partner companies 
meet the requirements of the seal. The regular recertifications are proceeding without any 
complaints.




