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GO! Express & Logistics offers the
best quality for everything that needs
to arrive quickly, safely and on time.

* GO!EXPRESS & LOGISTICS is the quality leader in the courier and express industry.

e GO/ delivers everything that is important overnight.

e The medium-sized company was founded by eight experienced courier services as a
consortium and is still not part of any larger group.

The brand new song "Wake me up before you GO! GO!" by Wham and George Michael was
playing on the radio when the company that became today's GO! Express & Logistics was
founded in 1984. At that time, GO! was the first courier to deliver overnight from city to city
in Germany. To this day, business customers place their complete trust in GO! for their most
valuable shipments and everything that cannot go wrong.

As the quality leader in the CEP market, GO! handles all logistics solutions from express,
same-day and direct deliveries to taking over parts of the supply chain, 365 days a year.

"We achieve first-class quality, even with complex and highly individual
orders."

And GO! is more than just a courier company. "Some of our orders require very individual
implementation, in which we achieve first-class quality," reports Martina Baerecke, Managing
Director of GO! Express & Logistics Deutschland GmbH. For example, GO! takes over entire
parts of the logistics of companies, such as ...

e ... the delivery of sterile surgical instruments to hospitals exactly on time for surgery
appointments,

e ... the delivery of flowers to the florist's shop, just in time for Mother's Day and
Valentine's Day,

e ... direct deliveries to premium restaurants with high-quality ingredients, such as
freshly dug truffles,

e ... fast and professionally refrigerated delivery of medicines, such as patient-specific

chemotherapy from large pharmacies directly to oncology departments.

"In short, GO! handles all deliveries that require individual care and tailor-made solutions,"
summarises Martina Baerecke. "l am
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very proud of our couriers and employees because they always act in the best interests of our
customers

and deliver."

Our performance rate:

e 98.54 per cent delivery rate.*
e Damage rate of only 0.02 per cent.*

* We speak to every customer personally. There is no call centre.
*Data from 2024.

Overnight shipments are the linchpin of our product portfolio. GO! achieves standard
delivery in the United Kingdom and all European economic centres by 9:30 a.m. the next
morning on average. All major international trade centres are reached within 48 hours, and
almost all destinations worldwide are reached in three to four days. GO! is a partner
network with over 100 stations in Europe and is independent of any corporate group. The
main transshipment base is in Niederaula, and seven additional regional hubs make the
route network fast and reliable. "In the digital supply chain, we are continuously optimising
our network for local and long-distance transport. Wherever possible, we use cargo bikes and
electric vehicles. We have always been committed to striking a balance between economic
business operations and ecological management,” says Martina Baerecke.

Safe standards - also top in industry comparison

Anyone familiar with GO! knows that its quality is first-class. The company has this
independently verified. GO! is certified in quality management according to DIN EN ISO
9001:2015, in environmental management according to DIN EN ISO 14001:2015 and in IT
baseline protection DIN EN ISO 27001 at its head office and central hub. The courier services
comply with certified GDP (Good Distribution Practice) standards. As a member of the
Federal Association for Parcel and Express Logistics (BPEX), GO! Express & Logistics helped
develop the "PQ KEP" seal of approval.

But what is much more important than any seal of approval is that the GO! team is
committed to fair and socially responsible standards and implements them. This attitude is
evident throughout the company. "At GO/, people are at the centre of everything we do and
quality is our top priority," says Martina Baerecke proudly.

Press contact GO!
Julia Bordunov | Press Officer
Telephone: +49 288 24393 - 340 | Email: pr@general-overnight.com

Press photos, fact sheet and logo:
https://www.general-overnight.com/deu_de/unternehmen/presse/pressematerial.html
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